
Dear customers, dear business partners, dear companions,

today I am reaching out to you in a special and personal matter. After 20 fulfilling years as managing 
partner of AEG Identifikationssysteme GmbH, it is time for me to say goodbye and retire at the age of 69.
During these 20 years, I have had the privilege of getting to know so many wonderful people and 
being successful together with them. I would like to thank all of you sincerely for that.
 
In mid-April 2023, I will hand over the management to younger hands, and I am proud to announce my 
successor as managing director today: it is our long-time employee Mr. Norbert Knapich. Since 2004, he 
has been working for our company as technical director, and in recent years, he has also been responsi-
ble for financial accounting and personnel management. Mr. Knapich will be supported by our authorized 
officer, Mr. Simon Arch. He has been working for our company since 2007 as sales and marketing director 
and will complement the management with his professional and personal competence.

In my firm belief, Mr. Knapich and Mr. Arch are the ideal candidates for the management. With them, AEG 
Identifikationssysteme GmbH will continue to stand for values such as continuity, reliability, and quality. 
Therefore, I would like to ask you to place the same trust in our two long-time employees in their new 
responsibilities as you have in me.

I know that farewell words should be short like declarations of love. Nevertheless, please allow me to 
express my gratitude to you personally with a final thank you: Thank you very much for your trust and 
loyalty in our company over all these years. Without you, our positive company development would 
not have been possible.

I look forward to seeing you in my next phase of life and to continuing our partnership and successful 
cooperation with you and our new management.

I wish you all the best for the future and remain with warm regards,

Reiner Wagner
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